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Understanding Managed IT Services

Managed Services allows a business to offload IT operations to a Managed Services Provider (MSP). The MSP assumes an
ongoing responsibility for infrastructure monitoring, managing issues, & problem resolution for the IT environment within a
business.

Just like larger companies, smaller businesses need technology to operate efficiently and to compete effectively. But, as
reliance on IT grows, the resources needed to support this increasingly complex IT environment may not. In many small and
medium businesses, IT resources are limited and can be quickly overwhelmed.

If you fall behind in keeping up with things such as backups and security, the odds greatly increase that you’ll face an IT
outage or another problem down the road that will negatively impact your business. For instance, if your mail server,
customer relationship management system, financial applications, or entire network goes down, you will likely face
substantial productivity and revenue losses as a result.

The Real Benefits of Managed Services

A well maintained, proactively-serviced computer network will always run better than the alternative. With proactive
network monitoring, patch management, and desktop optimization performed on a regular basis, you will notice a
tremendous difference in operations... and you will reap the benefits of preventing fires, rather than fighting them.

Predictable costs are a must! Businesses are able to control and reduce their overall operating costs with the flat-fee billing
model. Cost-effective access to enterprise-level support is a reality.

Finally, because the MSP also manages all of your vendor relationships, issues with internet slowness/outages, printers,
websites are dealt with directly with the vendor by the MSP, and not tying up internal personnel who may not have the
needed expertise to handle issues efficiently (or the time away from their primary duties). As a result of this “always-eyes-
on” network monitoring, our clients experience an additional level of comfort and security.

Team Networks — the Advantage

e  With Team as your MSP, you will have a dedicated team of trained professionals for your business. We don’t
dispatch a random tech for your issue. Your assigned engineers will be intimately familiar with your IT
infrastructure... not flailing away with equipment or issues they’re unfamiliar with & wasting your time and money.

e We have the longest client retention rates in the industry. Our clients are true business partners, and we treat
them as such.

e Team will always look out for your bottom line. Fiscal responsibility with your IT budget is as important to us as
your security and reliability.

e Ultimately, Team is proactive with every aspect of our role as your trusted MSP. We take care of your present
needs, and consider it our duty to plan for your future IT needs at every level.



